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Note:    a)  No additional answer sheets will be provided.

          

b)  All sub-parts of a question must be answered at one place only, otherwise it will not be valued.

          

c)  Missing data can be assumed suitably.

ANSWER ANY 5 OUT OF 8 QUESTIONS. EACH QUESTION CARRIES 14 MARKS.

Bloom's Cognitive Levels of Learning (BCLL)

	Remember
	L1
	Apply
	L3
	Evaluate
	L5

	Understand
	L2
	Analyze
	L4
	Create
	L6


	
	 
	
	BCLL
	CO(s)
	Marks

	1.
	a)
	Discuss the barriers to effective communication with appropriate ways to overcome them.
	L2
	CO1
	[7M]

	
	b)
	Write a dialogue between two strangers introducing themselves at a technical fest followed by a discussion on the event in not more than ten exchanges. 
	L6
	CO1
	[7M]

	
	
	
	
	
	

	2.
	a)
	Non-verbal communication is vital for a better communication. Discuss.
	L2
	CO2
	[9M]

	
	b)
	Complete the paragraph with appropriate cohesive devices/linkers given in the brackets:

The industry has many advantages that it can draw on a great deal of research, __________ (appropriately, particularly), in terms of strategies used for entering new markets. _________ (before, while), there is significant growth potential in the medium to long term, ___________ (it is obvious that/it is, in fact) workers within this sector need training. ________ (Eventually/In depth), a hands-on experience by the trainees would yield better results. _________ (Though/Therefore) it is important to keep the staff up-to-date with software used in this industry.
	L3
	CO2
	[5M]

	
	
	
	
	
	

	3.
	a)
	Soft skills improve relationships in a social environment. Discuss. 
	L5
	CO3
	[7M]

	
	b)
	What is a structured talk? How can a structured talk pave way to a better professional ambience?
	L4
	CO3
	[7M]

	
	
	
	
	
	

	4.
	a)
	State the importance of presentation skills in the modern world.
	L2
	CO4
	[7M]

	
	b)
	What are the parameters on which a presentation is evaluated? Give a detailed note of it.
	L4
	CO4
	[7M]

	
	
	
	
	
	

	5.
	a)
	What is meant by critical reading skills? 
	L2
	CO5
	[7M]

	
	b)
	Critical reading creates a critical thinker. Discuss. 
	L5
	CO5
	[7M]

	
	
	
	
	
	

	6.
	a)
	“A successful Group Discussion is a team work.” Support the statement with your viewpoints. (250 words)
	L6
	CO6
	[7M]

	
	b)
	Why is Group Discussion considered an important part of the selection process?
	L5
	CO6
	[7M]

	
	
	
	
	
	

	7.
	a)
	Self-Introduction is an outcome of knowing the self. Explain.
	L4
	CO1
	[5M]

	
	b)
	What is speech etiquette?
	L1
	CO2
	[5M]

	
	c)
	How can one improve speaking skills through JAM sessions?
	L2
	CO3
	[4M]

	
	
	
	
	
	

	8.
	a)
	What are the merits and the demerits of the online presentations?
	L2
	CO4
	[5M]

	
	b)
	Write a brief note on each of the following:

i) Intensive reading

ii) Extensive reading
	L2
	CO5
	[5M]

	
	c)
	What are the skills evaluated in the Group Discussion.
	L4
	CO6
	[4M]
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